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TRACK ELECTRONIC MAIL 
AND CONTACT ENTRIES 
OF DATA STORE(S) 




ANALYZE CHARACTERISTICS 
OF ENTRIES IN THE 
DATA STORE 

I ^310 

!! 



DETERMINE MOST 
RECENTLY USED ENTRIES 
OF THE DATA STORE 




SELECTIVELY POPULATE 
TEMPORARY STORAGE 
AREA BASED ON 
PREDETERMINED 
POPULATION RULES 
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PROVIDE ACCESS TO STORAGE 
AREA WITH A USER INTERFACE TO 
FACILITATE RESOLVING AN ENTRY 
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FIG. 3 



# 



START: 
HOW MANY ENTRIES ? 




APPLY WEIGHTING TO 
ENTRIES 
(SEE FIG. 4B) 



UPDATE DATA ELEMENTS IN 
(SEE FIG. 4C) 
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FIG. 4A 



APPLY WEIGHTING TO DATA 



HAS ADDRESS 
BEEN SENT TO OR 
RECEIVED FROM 
? 

"yes 



DETERMINE SEND/ 
RECEIVE USAGE 
FREQUENCY (N^ 
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DETERMINE SEND USAGE 
FREQUENCY (N s ) 
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DETERMINE 
RECEIVE USAGE 
FREQUENCY (Nr) 



I 



425 



GET NEXT 
ELEMENT 
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ASSIGN AND CALCULATE WEIGHT FOR DATA 
WEIGHT = N u 2 /((1+N s )+(2*N r )) 



YES 
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FIG. 4B 



UPDATE ENTRIES IN RESOLUTION LIST 



GET FIRST /NEXT 
ELEMENT 
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UPDATE Nu, N s , AND N r 
FOR ENTRY IN LIST 
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UPDATE PROPERTIES 
OF ENTRY IN LIST 
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CALCULATE WEIGHTING 
FOR ENTRY 
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ADD, KEEP, OR REMOVE 
ENTRY FROM 
RESOLUTION LIST 
(SEE FIG. 4D) • 
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FIG. 4C 
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ADD, KEEP, OR REMOVE ENTRIES 
TO/FROM RESOLUTION LIST 



DETERMINE ALLOWABLE 
NUMBER OF ENTRIES IN 
RESOLUTION LIST 
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DETERMINE MINIMUM 
WEIGHTING VALUE IN LIST 





ADD THIS ELEMENT TO LIST 
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IF LIST IS FULL, REMOVE 
ENTRY FROM LIST WITH 
LOWEST WEIGHTING 
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FIG. 4D 
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USER INTERFACE BLOCK DIAGRAM 
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USER ADDRESS/CONTACT 
ENTRY AREA 
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ADDRESS/CONTACT RESOLUTION POP-UP 



RESOLVED ADDRESSES/CONTACTS 
(LISTED FROM HIGHEST 
TO LOWEST WEIGHT) 
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FIG. 5 



